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Frequently Asked Questions 
The pair names that I want to add on the dashboard have a suffix (Example, EURUSD.m), how 

can I implement this? 

Example #1: You want to add pairs with the same suffix on the dashboard. Example: EURUSD.m, 

USDCAD.m, XAUUSD.m NAS100USD.m, and GBPUSD.m (all pairs have same suffix of .m) 

You will need to enter the suffix on the “Symbol Suffix” input setting. For example, if your brokers 

symbol for “EURUSD” is “EURUSD.m”, then you will need to enter “.m” on this input. 

If you are adding any inputs on “Additional Pairs List” or “Custom Pairs List”, then you need to input the 

pair names without suffix and enter the suffix on the “Symbol Suffix” setting. 

 

Example #2: You want to add pairs with 2 or more different suffixes on the same dashboard. Example: 

EURUSD.m and XAUUSD.pro (.m and .pro suffix are different) 

You will need to switch the “Currency Preset” to “Custom Pairs List” and manually type the pair names 

including the suffix on the “Custom Pairs List” input setting. You cannot input the suffixes on the 

“Symbol Suffix” because you are adding pairs with 2 or more different suffixes. 

 

Example #3: You want to add pairs with a suffix AND pairs without suffix on the same dashboard. 

Example, EURUSD.m and GBPJPY (EURUSD has suffix and GBPJPY does not have suffix) 

You will need to switch the “Currency Preset” to “Custom Pairs List” and manually type the pair names 

including any suffix on the “Custom Pairs List” input setting. You cannot input the suffix on the “Symbol 

Suffix” all pairs will use this setting to append the suffix on every pair names. 

 



How can I customize the pairs shown on the trading dashboard? 

You can go to the input settings of the EA and select your “Currency Pairs Preset” setting. The default is 

set to 7 Major Pairs but you are able to change this. You can also add non-FX pairs such as Indices, 

Commodities, and Crypto in addition to the currency pre-set by adding the pair names on the setting 

“Additional Pairs”. Please refer to this section more info. 

 

If you do not want to use currency presets, then you can switch the Currency Pairs Preset setting to 

“Custom Pairs List”. Then input all the pairs you want to show on the dashboard on the setting “Custom 

Pairs List”. 

 

 



Why is the trend scanner showing greyed out boxes without any numbers on it? 

It means there is not enough history data yet on that particular pair and timeframe to properly calculate 

its win rate. You just need to wait a bit until there is enough data for proper calculation. If its still 

showing greyed boxes after a while, then you can manually download history data for that particular 

pair by going to Tools -> History Center. 

The XAU on the Currency Strength Meter is stuck at zero percent. How can I fix this? 

By default, the indicator will look at the pair name XAUUSD on your broker. If the pair name of Gold on 

your broker is different, then you must manually specify this on the input settings of the indicator. The 

setting to change is called “Pair Name for Gold” under the Currency Strength Meter section. 

How can I enable push notifications to my mobile phone? 

You can enable push notifications by following this guide: https://www.metatrader4.com/en/trading-

platform/help/setup/settings_notifications 

You can also enable email notifications by following this guide: 

https://www.metatrader4.com/en/trading-platform/help/setup/setup_email 

How can I stay up to date with the latest updates and releases for the indicator? 

You can follow us on our social media to get up-to-date with our newest releases and exclusive sales: 

https://linktr.ee/takepropips 

How can I automate the trading signals of this indicator? 

You can choose to automate the trade signals using an Expert Advisor if you cannot be in the computer 

at all times to analyze the charts. The TakePropips Trading Management Solutions EA will take the 

Donchian Trend Pro strategy and automate the trades for you. You can check it out here: 

https://takepropips.com/tradingmanagementsolutions 

 

If you still have any questions, please contact us via email at info@takepropips.com 
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